Hudng dan tao Packing List
cho khéach hang bang chuc
nang map thong tin khach

hang vao don hang

M6 ta: Tai liéu mo ta toan bo lubng nghiép vu cta chiic nang Packing List cho khach hang — tur
trang danh sach, lién két théng tin khach hang véi don hang, tao va chinh stra Packing List, dén
book ship.

Huéng dan: Video hudng dan

Cac don hang cé thé map véi khach hang: Pon hang mui, don hang SA, don hang khéch hang.

URL Packing List cho khach hang: Danh sach Packing List cho kh&ch hang
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|. Tién dé — Lién két thong tin
khach hang vGi don hang

Trudc khi tao Packing List cho khach hang, thong tin ngudi nhan (Consignee) va don hang can dugc
lién két thong qua chic nang "Thong tin khach hang" trén danh sach don hang. Dt liéu nay sé
dugc map tu déng vao Packing List cho khach hang va khéng thé chinh sira tha céng.

1. Diéu kién truy cap

e Ap dung cho céc loai don hang da duyét: Mui / SA / Pon
hang khach hang

e Truy cap: Menu thao tac cta tung don hang —» chon "Thong
tin khach hang"

2. Tao khach hang

Trong modal Danh sach khach hang, nhan nit Thém khach hang dé ma form tao méi. Dién
Tén khach hang (bat budc, téi da 255 ky ty), sau dé thém it nhat mot ngudi nhan bang nit Thém
nguoi nhan.

Mb&i nguoi nhan gém céac truong bat budc:

Truong Rang budc

Tén ngudi nhan T6i da 255 ky tu; néu chi cd 1 ngudi nhan, hé théng tyu dé
xudt theo tén khach hang

Dia chi giao hang Duy nhat trong cung 1 khach hang, téi da 255 ky tu
S6 dién thoai Dang dinh dang (cho phép dau +), t6i da 20 ky tu
Email Pang dinh dang, téi da 255 ky tu

Nha&n Luu dé hoan tat — khach hang mai sé xuat hién ngay trong danh sach. Nhan Hay dé thoat
ma khong luu.



Luu y: Trong cing mét khach hang c6 thé thém nhiéu ngudi nhan, nhung cac ngusi nhan khéng
duoc trung dia chi. D6i vdi truong hgp thém khach hang méi, ddm bao Ho va tén cling nhu dia
chi cdia nguoi nhan trong khach hang dé khéng trung véi bat ki ngudi nhan nao.

2.1 Diéu kién chinh slra thong tin khach
hang:

Mé&i nguoi nhan trong nhém khach hang chi dugc phép chinh slra khi khach hang dé khéng nam
trong bat ki Packing List nao da dugc dat hang (FedEx)/ da dugc Nhap kho/ Xuat kho cho Packing
List.

2.2 Diéu kién x6a thong tin khach hang:

Mé&i nguoi nhan trong nhém khach hang chi dugc phép xda khi khach hang dé khéng nam trong bat
ki Packing List nao da dugc dat hang (FedEx)/ da dugc Nhap kho/ Xuat kho cho Packing List.

Doi véi viéc xda toan bd nhédm khach hang thi chi dugc phép x6a cd nhdém khi khéng cé bat ki nguoi
nh&n nao nam trong Packing List da dugc dat hang (FedEx)/ d& dugc Nhap kho/ Xuat kho cho
Packing List

44 Luu y: Khi xdéa ngudi nhan trong nhém khach hang, toan bé nhitng Danh sach
lién két giltra don hang véi ngudi nhan dé sé dugc xdéa, dong thoi cac Packing List
dugc tao ra tu cac lién két nay cling dugc xda di trén hé thong.

3. Luong chon khach hang va nguoi nhan
Ho6p thoai Danh sach khach hang cho phép:

e Tim kiém khéch hang theo tén/ dia chi/ email/ s6 dién thoai
e Tao khach hang mdi véi nhiéu ngudi nhan
e Chon khach hang hoac ngudi nhan cu thé



Logic lua chon:

Céch chon K&t qua hi€n thi trong hép thoai lién két
Chon toan bd khach hang Nhiéu dong — mbi dong tuong Gng 1 ngudi nhan trong
nhém
Chon nguoi nhan cu thé 1 dong duy nhat cGia nguoi nhan dé

44 C6 thé chon nhiéu ngudi nhan tir nhiéu nhém khach hang khac nhau.

Rang budc khi tao/ chinh stra khach hang:

Truong Bat budc Rang budc

Tén khach hang O Duy nhat trong toan b6 dit liéu khach
hang, t6i da 255 ky tu

Tén ngudi nhan 0 T6i da 255 ky tu; néu chi c6 1 ngudi
nhéan, hé théng dé xuat theo tén
khach hang

Dia chi giao hang O Duy nhat trong cung 1 khach hang,
toi da 255 ky tu

S6 dién thoai 0 Pung dinh dang (cho phép dau +), téi
da 20 ky tu
Email 0 Dung dinh dang, t6i da 255 ky tu

4. Nhap thong tin giao hang

Sau khi xac nhan chon tir modal Danh séch khach hang, mbi thé ngudi nhan can dién:

Trudng Loai Bat budc Rang buéc
Ngudi giao hang Select 0 Khéng dugc dé trong
S6 lugng giao hang Nhap tay 0 S6 nguyén duong > 0, toi
da 12 chit s6
Ngay gui hang Chon ngay 0 Khong dugc chon ngay qua
kha

5. Luu lién két



e Nhan Luu - hé théng ki€m tra validation va luu d{ liéu lién

két

e D{t liéu lién két c6 thé xem lai hoac cap nhat bat ky luc

nao khi ma lai hop thoai

e Dir liéu nay la nén tang dé tao Packing List cho khach

hang

K&t qua sau khi luu:

e Hé thong tu dong tao Packing List cho khach hang vdi
cac dir liéu dang cé: thong tin ngudi gui (Shipper), thdng tin
ngudi nhan (Consignee), tab Hang hda sé c6 cac don hang
dugc map va so lugng tuong Ung.

e Diéu kién dé cac don hang gop chung vao 1 Packing List
cho khach hang: cung khach hang,cung dia chi, cung
ngay nhan, cung noi ship va cung nguoi tao lién két —
moi don hang sé nam trong mét thung riéng 1é.

Khi x6éa lién két khach hang khéi don hang:

Chua tung bookship

Da tung bookship

Xac nhan xda

Truong hop

Hanh vi hé théng

Hién thi hop thoai xadc nhan, canh béo théng tin khach
hang sé bi xba khéi Danh sach nguoi nhan cda tat ca don
hang lién quan

Khéng cho phép xda

Néu trong Packing List(dugc tao tr nguoi nhan dang xda)

c6 nhiéu hon 1 thung, thi sau khi xac nhan xda sé chi xda
di thling tuang (ng véi don hang dugc map. Ngugc lai néu
Packing List chi cé 1 thung thi Packing List sé bi xéa hoan
toan.



I1l. Tao va chinh stra Packing List
cho khach hang

Tham khao tai liéu: Hudng dan tao Packing List cho khach hang
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