Hudng dan chic nang
Booking Shipment (FEDEX)

1. Téng quan

Chirc nang Booking Shipment cho phép ngudi dung thuc hién bao gia van chuyén qudc té va xac
nhéan dat don hang van chuyén (booking) thdng qua dan vi van chuyén (hién tai h6 trg FedEx),. Két
qua cla qua trinh nay la hé théng sé sinh ra ma van don (AWB/Tracking Number) va khéa dit liéu
Packing List @€ ddm bao tinh toan ven.

2. Diéu kién thuc hién

DE cb thé thuc hién booking shipment, Packing List (PKL) can théa man cac diéu kién sau:

e Trang thai: PKL phai é trang thai Chua tao ship.

e« Thong tin hang héa: Da nhap day du chi tiét déng géi (sb
thung, s6 lugng sdn pham, trong lugng N.W, G.W va kich
thudc).

e Thong tin hai quan: Néu gui hang di nudc ngoai (Quoc gia
Shipper va Consignee khac nhau), bat budc phai nhap day
du danh muc hang hda va téng s6 lugng khai bao hai quan
phai khép véi tong so luong & tab hang hoa.

e Quyén han: Nguoi dung phai cé quyén Chinh stra mai cé
thé thuc hién bao giad va booking.

3. Quy trinh thuc hién
Budc 1: Truy cap danh sach Packing List

Ngudi dung truy cap vao trang Quan ly Packing List hodc Packing List cho khach hang.

e SUr dung bo loc trang thai "Chua tao ship" dé tim céc |6 hang
can xu ly.



Budc 2: M6 Modal Bao gia

e Vao chi tiét PKL va nhan nut "Bao gia".
Budc 3: Lua chon dich vu van chuyén

Hé théng hién thi Modal Dich vu van chuyén vdi cac théng tin sau:

e Ngay du kién gui hang: Nguoi dung cht dong lua chon
ngay gui (khéng dugc chon ngay trong qua khu).

e Danh sach tuy chon: Hé thong sé goi APl clia FedEx dé
hi€n thi cac gdi dich vu (vi du: FedEx International First,
Priority, Economy...) kém theo phi van chuyén va thoi gian
giao hang du kién tuong (ng.

e Luu y: Chi dugc chon duy nhat mét tuy chon dich vu trong
danh sach cung cap.

Budc 4: Xac nhan Booking (Confirm Ship)

e Sau khi chon dich vy, nhan ndt "Xac nhan lua chon" hoac
"Confirm".
e Hé thong sé tién hanh gui yéu cau booking sang FedEx.

4. Két qua sau khi Booking thanh céng

Sau khi xac nhan thanh cong, hé thong sé ty déng thuc hién cidc hanh dong sau:

1. Cap nhat trang thai: Packing List chuyén sang trang thai
Da tao ship.

2. Sinh ma van don: Tu déng cap nhat ma Tracking
Number / AWB vao thdong tin PKL.

3. Khéa dir liéu: Tat ca hanh déng chinh sra thong tin hang
hda, hadi quan va cac nut "Bao gid", "Chinh sra" sé bi an
hodc khda lai dé khéng cho phép thay d6i thong tin sau khi
da cé van don.



4. Hanh dong tiép theo: Ngudi dung cé thé thuc hién in
nhéan dan hoac tai file bdo céo chi tiét.

5. Cac quy tac nghiép vu can luu y

e Stra thong tin: Chi dugc chinh sira PKL khi chua dugc book
ship. Nhitng thong tin da duoc map tir hé thong (nhu thong
tin khach hang) sé khéng dugc phép sira doi.

e Chi phi: M(c gid hién thij la du kién dua trén kich thudc va
trong lugng khai bdo. Mic phi cubi cung sé dua trén sé liéu
do luong thuc té cia FedEx khi lay hang.

e Gidi han: Moi Packing List chi dugc thuc hién duy nhat 1
booking thanh cong.

e Hay bo: Néu ngudi dung nhan "Hay" trong modal bdo gia,
PKL van gilr nguyén trang thai "Chua tao ship" va cé thé bao
gia lai sau.

e Huy bdao gia: Sau khi da bdo gid néu cé thay déi cé thé
nhan hdy va tién hanh bao gia lai.
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