Hudng dan sta 16i khdng két
noi dugc may in ( Windows
cannot connect to the
printer. Operation failed with
error 0x0000011b.)

Budc 1: O May Share md Registry

Budc 2: Tim dén khda theo dudng dan:
HKEY _LOCAL_MACHINE\System\CurrentControlSet\Control\Print

Budc 3: Tao moét gid tri DWORD-32bit méi cé tén RpcAuthnLevelPrivacyEnabled va dat gia tri cla
nélao

Budc 4: Khai dong lai dich vu Printer Spooler
Budc 5: Nhan té hgp hai phim phim Windows + R, ti€p tuc nhép services.msc va an Enter.
Budc 6: Truy cap va tim va nhan dlp vao muc Print Spooler.

Budc 7: LUc nay, clra s6 giao dién mdéi sé hién ra, 8 muc Service status, an chon Stop, tiép tuc an
chon muc Start dé ti€n hanh khai dong lai dich vu.

Budc 8: An chon OK. Tiép tuc kiém tra lai két néi giita may in va may tinh xe da 6n dinh trd lai hay
chua.
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