Access Denied, Unable to
connect in Prinnter

1. Khéi dong lai dich vu Printer Spooler

Budc 1: Nhan té hgp hai phim phim Windows + R, ti€p tuc
nhap services.msc va an Enter.

Budc 2: Truy cap va tim va nhan dup vao muc Print Spooler.
Budc 3: LUc nay, cla s6 giao dién mdi sé hién ra, & muc
Service status, an chon Stop, ti€p tuc an chon muc Start dé
ti€n hanh khéi dong lai dich vu.

Budc 4: An chon OK. Tiép tuc kiém tra lai két néi gitta may
in va may tinh xe da én dinh trd lai hay chua.

2. Khac phuc 16i Troubleshooter printer

Budc 1: M& hop Control Panel trén may tinh.

Budc 2: Tai Hardware and Sound, chon View services
and printers.

Budc 3: Bam chudbt phai vao tén may in clia ban -> chon
Troubleshoot.

Buédc 4: Dén day, Windows sé tu ra soat, phat hién va khac
phuc I0i.

Budc 5: Khi thong bdo xuat hién, chon Apply this fix.
Budc 6: Sau khi 16i da dugc stra (fixed), dau tick xanh sé
hién ra. LUc nay ban chi can két néi lai may tinh véi may in
dé xem két qua.

3. Set a default printer in Windows



e Budc 1: Select Start > Settings .

e Budc 2: Go to Bluetooth & devices > Printers &
scanners > select a printer. Then select Set as default.
If you don't see the Set as default option, the Let
Windows manage my default printer option may be
selected. You'll need to clear that selection before you can
choose a default printer on your own.
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