Hudng dan sra may
IN

e XU ly khi khong tim thay may in lUc in trong trinh duyét

e Access Denied, Unable to connect in Prinnter

e L6i windows cannot connect to the printer. no printers were

found.(L6i 0x00000bc4, 16i khong tim thady may in trén

Windows 11)

e L6i khong tim thdy may tinh share may in

e Hudng dan sta 16i khdng két n6i dugec may in ( Windows

cannot connect to the printer. Operation failed with error

0x0000011b.)

e Huéng dan stra 16i Operation could not be completed (error

0x00000005).

e HuGng dan stra 16i Operation could not be completed (error

0x0000007e)




XU ly khi khéng tim thay
may in lUc in trong trinh
duyét

Cach 1:

1. Vao "Cai cat -> thiét bi va may in" kiém tra c6 may in can
dung khénag.

2. Néu cé thi "Reload page". Néu khong cé thi xem lai nhiing
cach thém may in cho may tinh.

Cach 2:

1. Nhan chon phim Window cung phim R.

2. GO |énh Services.msc sau dé nhan Enter.
3. Tim Workstation, nhan chudt phai chon Restart



Access Denied, Unable to
connect in Prinnter

1. Khéi dong lai dich vu Printer Spooler

e Budc 1: Nhan t6 hop hai phim phim Windows + R, tiép tuc
nhap services.msc va an Enter.

e Budc 2: Truy cap va tim va nhan dip vao muc Print Spooler.

e Budc 3: LUc nay, clra s6 giao dién maéi sé hién ra, @ muc
Service status, an chon Stop, ti€p tuc an chon muc Start dé
tién hanh khadi dong lai dich vu.

e Budc 4: An chon OK. Tiép tuc kiém tra lai két ndi gitra may
in va may tinh xe da 6n dinh trd lai hay chua.

2. Khac phuc 16i Troubleshooter printer

e Budc 1: M3 hép Control Panel trén may tinh.

e Budc 2: Tai Hardware and Sound, chon View services
and printers.

e Budc 3: Bam chudbt phai vao tén may in clia ban -> chon
Troubleshoot.

e Budc 4: bén day, Windows sé tu ra soat, phat hién va khac
phuc I0i.

e Budc 5: Khi thong bdo xuat hién, chon Apply this fix.

e Buédc 6: Sau khi 16i da duoc sta (fixed), dau tick xanh sé
hién ra. LUc nay ban chi can két néi lai méay tinh véi may in
dé xem két qua.

3. Set a default printer in Windows



e Budc 1: Select Start > Settings .

e Budc 2: Go to Bluetooth & devices > Printers &
scanners > select a printer. Then select Set as default.
If you don't see the Set as default option, the Let
Windows manage my default printer option may be
selected. You'll need to clear that selection before you can
choose a default printer on your own.



Loi windows cannot connect
to the printer. no printers
were found.(LOi
0x00000bc4, 10i khdng tim
thay may in trén Windows
11)

Nhan biét: L6i 0x00000bc4

e M& network -> tim may share -> double click may in ->
thong bao 16i 0x00000bc4
1. Thay doi cai dat Group Policy.
Budc 1: Nhan Win+R
Budc 2: GO gpedit.msc
Budc 3: O Group Policy Editor va tim téi cai dat sau trong phan Computer Configuration:
Budc 4: Administrative Templates -> Printers -> Configure RPC connection settings.
Budc 5: M& menu Configure RPC connection settings
Budc 6: Chon Enabled
Budc 7: O 6 bén dudi, tim Protocol to use for outoging RPC connections, nhan mi tén x& xuéng

Budc 8: Chon RPC over named pipes.



Buéc 9: Apply -> ok
=> khong can restart may. nd tu nhan lai may cai may in da bi mat do update

Link: https://quantrimang.com/cong-nghe/khac-phuc-10i-0x00000bc4-193551



Loi khong tim thay may tinh
share may in

e Kiém tra 2 may clng ipv4 default gateway
e Néu 2 may khbéng cung ipv4 default gateway thi dua 2 may
vé cung 1 ipv4 default gateway

Budc 1: Vao Internet & NetWork -> ethernet.
Budc 2: Ip settings -> chon Edit.
Budc 3: Chon Manul -> Bat IPv4.

Budc 4: Preferred DNS -> nhap ipv4 default gateway -> save.

e LOi permission denied khi connect may véi window
credential

Céch 1: Dang nhap bang Tai khodn va mét khau cia may share

Céch 2: bang nhép bang tai khodn guest



Hudng dan sta 16i khdng két
noi dugc may in ( Windows
cannot connect to the
printer. Operation failed with
error 0x0000011b.)

Budc 1: O May Share mé Registry

Budc 2: Tim dén khéa theo dudng dan:
HKEY_LOCAL_MACHINE\System\CurrentControlSet\Control\Print

Budc 3: Tao moét gid tri DWORD-32bit mdéi cé tén RpcAuthnLevelPrivacyEnabled va dat gia tri cla
nélao

Budc 4: Khai dong lai dich vu Printer Spooler
Budc 5: Nhan t6 hgp hai phim phim Windows + R, ti€p tuc nhap services.msc va an Enter.
Budc 6: Truy cap va tim va nhan dlp vao muc Print Spooler.

Budc 7: LUc nay, clra s6 giao dién mdéi sé hién ra, 8 muc Service status, an chon Stop, tiép tuc an
chon muc Start dé€ ti€n hanh khai dong lai dich vu.

Buéc 8: An chon OK. Tiép tuc kiém tra lai két néi gitta may in va may tinh xe da 6n dinh tré lai hay
chua.



Hudng dan sra 10i Operation
could not be completed
(error 0x00000005).

Budc 1: M& Regedit

Budc 2: Tim dén HKEY_CURRENT_USER\Software\Microsoft\Windows NT\CurrentVersion\Windows
Budc 3: Chudt phai chon Permission

Budc 4: Chon full control permission cho user

Budc 5: Xoda tat ca cac file trong HKEY CURRENT _USER\Software\Microsoft\Windows
NT\CurrentVersion\Windows

Budc 6: Restart may



Hudng dan sra 10i Operation
could not be completed
(error 0x0000007e)

Cach 1: Restart Print spool

Céach 2: Copy file hé théng “mscms.dll”

e Tim dén thu muc C:Windowssystem32va tim kiém file
mscms.dll

e Copy file trén tdi vi tri sau:
-- C:\windows\system32\spool\drivers\x64\3 Néu ban dang
dung hé diéu hanh 64-bit.
-- C:\windows\system32\spool\drivers\w32x86\3 Néu ban
dang dung hé diéu hanh 32-bit.

e K&t noi lai may in



